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Application Deployment

Flexible Multi-User Network Access

You should have choices when it comes to deploying application software. Factors affecting how a facility
management or real estate administration solution should be deployed include:

Number of users

User requirements

User geographic locations (are there users who work off-site?)
Computer and network capabilities

IT support capabilities and costs

At Facility Wizard Software, we provide a comprehensive and flexible number of ways to install, configure, and
access our software. These include accessing the software over your own local network, as well as the Internet. In
addition, we can provide hosting of our software and your data, eliminating the need for you to provide server
hardware and IT support. This document will familiarize your with these deployment options.

Our software can be deployed as multi-user clients on your internal network or across the Internet. Multi-user
clients can access our software using its full application user interface, or using a Web browser.
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In addition to providing application software products that you host in-house on your own computers and
computer network, at Facility Wizards Software we also provide hosting for our applications. This product offering,
called ASP (Application Service Provider), eliminates the need for server hardware and for IT support, including
secure data backups that are handled by us. All that is needed with this option are client computers. Users can
access our application over the Internet with its full application user interface or with a browser.
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At Facility Wizard Software our application platform provides you with a flexible set of deployment options. You
can be confident that our multi-user solutions utilize proven, reliable, and high performance application
architectures. Whether implemented on your own computers and network, or accessed as an ASP hosted solution,
our staff is expert at understanding and leveraging these architectures and deployment options to implement
robust multi-user support.
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Facility Wizard Software develops and markets simple, powerful and flexible software tools and web-based
solutions for facility management and real estate professionals.

The Facility Wizard family of software products is based on three fundamental principles. Our products are
designed to be:

SIMPLE. Making you feel comfortable with your software is our #1 priority. We never underestimate the
importance of simplicity and usability.

POWERFUL. Built for performance and productivity, with scalable tools and interfaces that reach out to your
entire organization and integrate with enterprise applications.

FLEXIBLE. Our standard products have all the core features you need and can be easily modified or custom-
tailored to meet your current and changing requirements.

Available software solutions include asset maintenance and work order tracking, construction project and capital
program management, and real estate lease administration. Facility Wizard Software is known for exceptional
customer satisfaction.

Facility Wizard Software is a privately held corporation, with the home office in Chicago lllinois, and with branch
offices in Ohio, Texas and California. The company has been in-business and profitable since 1992, and has
served over 600 customers worldwide.
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