Facility Wizard Mobile Work Order™ Solutions
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MOBILE WORK MANAGEMENT SOLUTIONS THAT WORK THE WAY YOU DO

Facility Wizard Mobile Work Order™ interfaces extend the Facility Wizard ease of use and implementation to your facility management
staff wherever they go. All of our mobile solutions integrate seamlessly with our asset and work order management software products
and can be added at any time.

Beacuse there is not one mobile deployment solution that fits the wide range of facility management needs and work styles, we have
developed several real-world-tested mobile solution options to meet the day to day needs of facility management professionals. Our
mobile solutions are built from the user's and facility manager's perspective to meet the range of facility management styles and
strategies. These solutions range from simple email-based solutions for cell phones to full-featured work order, parts, storeroom and
equipment management applications on sophisticated PDAs.

Some of the features and benefits of our Wizard Mobile Work Order™ interfaces includes:

+ Alert/notification of tasks while in the field
+Remote closeout of orders

+Entry of time worked while closing out orders
+(Creation of new orders

+Searching of work orders by equipment in the field

+Significantly reduced work assignment/closeout cycle
+Increased productivity for workers and administrators
+Increased efficiency of worker travel / time between work
+Administrative users have real time info on worker progress
+Increased satisfaction of facility end users

The bottom line of our mobile solutions is the same as our entire suite of products for facilities and real estate professionals; to make all
the complex management tasks of facility managers as simple and effective as possible.
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Figure 1- Mobile Infrastructure Overview

Figure 2 - Sample Screens - Facility Wizard Mobile Work Order™ PDA Interface
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MOBILE WORK MANAGEMENT SOLUTIONS

Email Notification to a Mobile Device @\ Cell Phone

The simplest of all our mobile implementation scenarios comes standard with Workorderama™, our award-winning work order management
software. If you can send an email from your desktop to the mobile device our software can send email notifications with work order ‘ = PDA
assignment information. =
Mobile Device Requirement: Any device that can receive text-based emails from standard email applications. (Pocket PC, BlackBerry etc) | SmartPhone
3 (with Web
@ Browser)

Email Notification with Work-Reply™

The Work-Reply™ module allows workers to simply reply to work orders with pre-determined responses which are then reflected real time
with the work order management system. For example, with a few clicks and no need to enter anyt data a worker can mark a work order ‘ oA
completed which will then update the system and notify facility managers and the work requester, if desired. ) =

Mobile Device Requirement: Any device that: 1) can receive text based emails from standard email applications; and 2) allows for customized g] SmartPhone
'Replies' to be created for responding to emails; , (;’r';h ‘S’:f)b
W.

Facility Wizard Mobile Work Orders™ - ONLINE Worker™

PDA
The Facility Wizard Mobile Work Orders™ ONLINE Worker™ application runs in the web browser of your mobile device. This is a full- /‘
featured interface that includes:

+Work order details, notes, preventive maintenance checklist information +Ability to view, enter and edit time spent on orders SmartPhone
+(Creating, editing and closing out work orders *Equipment information and related work orders (;cz";"s’:‘:)b

Mobile Device Requirement: Virtually any recent mobile PDA or SmartPhone with a robust web browser. Interface works on PDAs with or
without a stylus interface

Network Requirement: Mobile 'Cellular’ Network or Wireless LAN.

The online version requires a live connection to the mobile device's network/internet service.

Facility Wizard Mobile Work Orders™ - OFFLINE Worker™

PocketPC
The Facility Wizard Mobile Work Orders™ OFFLINE Worker™ runs as an application on your Pocket PC mobile device. This is a full-featured PDA
interface that includes:
+Work order details, notes, preventive maintenance checklist information + Ability to view, enter and edit time spent on orders
+Creating, editing and closing out work orders +Equipment information and related work orders

Mobile Device Requirement: Pocket PC

Network Requirement: Wireless LAN (preferred), Mobile 'Cellular’ Network or cradle/docking interface for 'downloading/receiving' and
‘sending/uploading’ of work orders

The offline version does NOT require a live connection to the mobile device's network/internet service to work on, closeout or create work orders.

Facility Wizard Mobile™ for Parts/Storeroom Inventory and Equipment

PocketPC
Manage parts inventory across multiple parts storeooms. Fetatures include tracking parts usage on work orders as well as receiving of parts PDA
shipments and physical count reconciliation.

Mobile Device Requirement: PocketPC
Network Requirement: Wireless LAN
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ABOUT WORKORDERAMA™

Workorderama™ is for the management of work orders, service requests, asset management and preventive maintenance
activities. Available web interfaces, inventory modules, and mobile solutions give you the power to deploy Workorderama™
as a complete CMMS software solution.

ABOUT FACILITY WIZARD SOFTWARE

Facility Wizards' mission is to create the best software and web-based solutions for real estate and facilities professionals.
Our customers are always surprised by how simple, powerful, and flexible software can be.

Simple. Making you feel comfortable with your software is our #1 priority. We never underestimate the importance of
simplicity and usability.

Powerful. Our systems are built for performance and productivity, with scalable tools and interfaces that reach out to your
entire organization and integrate with enterprise applications.

Flexible. Our software starts with all the core features you need and can be easily modified, or custom-tailored to meet
your current and changing requirements.

Available modules include work order / preventive maintenance, asset management, facilities project tracking + capital
program management, and lease administration.
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